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Activity Sheet 1: The Emergency 
View the clip here: https://youtu.be/3Ct8d6C1Eeo

First watch the 6-minute video clip and then have a go at answering the questions below.1. Call Handler/Emergency Medical Dispatcher
Why do you think George, the Emergency Call Handler asks “is the patient breathing” and “is the patient conscious”, before asking what happened?




What does your answer tell you about the importance of George’s job as a Call Handler and what skills does George need?




Did you know that you don’t need to go to university to become a Call Handler? 
Does that surprise you? Why?
























2. Paramedics
By the time Jay arrived at hospital Jay has already been assessed and treated by the Paramedics. What have they done to help him? Tick all that you think apply:
a) Given him pain killers (morphine) for the pain
b) Put a brace on his leg to keep it still and more comfortable
c) Dressed the wounds on his arm and face
d) Given him a drink of water










3. Emergency Care Nurse/Practitioner
Sonia the Emergency Care Practitioner takes a blood sample from Jay in case he has lost a lot of blood at the scene? Why is it important to check this?



What would the lab staff be looking at in the blood sample, to decide if Jay has lost a lot of blood?
a) HIV/Hepatitis
b) Red cell count
c) Blood group
d) blood alcohol level
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