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Jay Perez Story
Activity Sheet 4: At Home - Answers 
View the clip here: https://youtu.be/N23LDJp0Fxk

1. Who is the first person to notice that Jay doesn’t seem to be his usual self. What skills do you see James use and how does he help Jay?

James the Service Assistant has spent time getting to know Jay. He chats to patients as he does his tasks on the ward which helps him check in on how patients are feeling without being too formal or intense. This puts patients at their ease around James. James is good at listening and observing.

James acknowledges that Jay seems different, he is reassuring to Jay and gives advice to Jay about who may offer help and how he can reach out for that help.

2. It seems that Jay still needs a lot of support since leaving the hospital.  Try and think of three reasons why it is better for Jay to get this support at home rather than stay in the hospital.  Write your answers below:

Possible answers include:
· People get unfit quickly in hospital – they need to get up, get moving and start doing things for themselves before they become ‘deconditioned’.
· Patients can be isolated in hospital. Going home helps them pick up their social activities and is better for their mental health.
· The next patient with an orthopaedic trauma already needs that hospital bed.
· Keeping patients in hospital is expensive. Each patient stay is about £500 per night!!! 































Stretch Question
Miriam, the Trainee Nursing Associate just sits there doing nothing! True or False? Discuss…..
Miriam is a trainee. She is training as part of an apprenticeship programme which means she spends about half of her time at university learning theory. The other half of her time she is on practical placements seeing real patients, but she is always with other members of staff. In the video we saw Miriam learning by observing the District Nurse. As Miriam becomes more confident and skilled she will do more of the tasks herself. She will be checked by the qualified staff until she is able to do the tasks herself and can get them right every time. 
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