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Jay Perez Story
ANSWER Sheet 1: The Emergency 
View the clip here: https://youtu.be/3Ct8d6C1Eeo
1. Call Handler/Emergency Medical Dispatcher
Why do you think George, the Emergency Call Handler asks “is the patient breathing” and “is the patient conscious”, before asking what happened?
Call handlers are trained to ask the most important questions first so that they can decide the urgency of the case and start the process to dispatch the ambulance, car, jeep, or even emergency helicopter.

What does your answer tell you about the importance of George’s job as a Call Handler and what skills does George need?
These decisions are time critical so Call Handlers must be calm under pressure. The resources such as am ambulance might be needed elsewhere so decisions need to be right too.

Did you know that you don’t need to go to university to become a Call Handler? Does that surprise you? Why?
It is a common belief that all Health jobs are degree level because they are skilled and important but many roles provide “on the job” training so you know exactly what to do. In this case skills such as being calm and good with people are particularly important. Call handlers also need to be able to follow a strict process.




















2. Paramedics
By the time Jay arrived at hospital Jay has already been assessed and treated by the Paramedics. What have they done to help him? Tick all that you think apply:
a) Given him pain killers (morphine) for the pain √
b) Put a brace on his leg to keep it still and more comfortable √
c) Dressed the wounds on his arm and face √
d) Given him a drink of water x
d) is the wrong answer. If Jay appeared to be dehydrated the Paramedics would respond to this, but they would give fluids intravenously. This is because Jay may need urgent surgery and he will need an empty stomach for that.























3. Emergency Care Nurse/Practitioner
Sonia the Emergency Care Practitioner takes a blood sample from Jay in case he has lost a lot of blood at the scene? Why is it important to check this?
Two reasons: 
1. He may have already lost a lot of blood, which might make him suddenly very ill and in danger. It could make surgery more dangerous, so the clinical staff need to know if his blood levels are low.  If his has lost a lot of blood he could need a blood transfusion before his surgery.
2. He may also still be bleeding on the inside where it can’t be seen which is also a very dangerous condition. If he is still bleeding on the inside this is a medical emergency that would need to be treated before his leg bones are mended.

What would the lab staff be looking at in the blood sample, to decide if Jay has lost a lot of blood?
a) HIV/Hepatitis
b) Red cell count √
c) Blood group
d) blood alcohol level

A lower than normal red blood cell count would show that Jay has lost a lot of blood, the right answer is b). 
Blood samples can be used to measure a), c) and d) but lab staff would only test for these if Sonia had asked for those to be checked too. 
























Healthcare Scientists in the laboratory can test for all of the above, but in this case they will be most interested in Jay’s red cell count
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